Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01A0.83 



1/14 



-100 



102- 



CENTRAL PROCESSING 
UNIT 



1 04 



Memory 



Operating 
system 



Data Collector 



Data Repository 



Query Handler 



106 



-116 



-118 



,120 



-124 



108 



Disk Drive 



130 




ASIC 



.112 



Network 
Interface 
Unit 



ROM 



-114 



FIG. 1 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4USOV10.83 

2/14 



^210 

Directory 




225 




FIG. 2 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 



3/14 



Q Start 



305 



First Service Request 
(FIG. 4) 



v^310 



Client and Service Provider Perform 
Transaction 



^315 



Data Collector(S) Collect Feedback 
Data Pertaining to Transaction 
(FIG. 6) 



^320 



Data Repository Stores Feedback Data ^325 



Client Sends Second of Subsequent 
Service Location Request 



-^330 



Directory Service Receives Feedback 
Data 



-^335 



Directory Service Determines Results 
Based on Feedback Data 



^340 



Directory Service Sends Results to 
Client 



j 

Q End y^Z50 



^345 

FIG. 3 



300 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et at. 
Docket No: 1000.4US01A0.83 

4/14 



c 



Begin 




405 





r 


Client Requests 
Service Location 



^410 



Directory Service 
determines one or more 
Service Locations 



^415 



Service Location(S) 
Returned to Client 



^420 



t 

Return V/M25 



FIG. 4 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

5/14 



O 

o 
in 




Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

6/14 



^ Start 



605 



Service Provider Sends Service 
Attributes to Directory Service 



^610 



Client Requests Service Location(S) 
from Directory Service 



^615 



Directory Service Sends Results To 
Client 



«^620 



Directory Service Sends Results to 
Service Provider 



^625 



Service Provider Sends Modified 
Attributes to Directory Service Based \^ 630 
on Results 



Directory Service Uses Modified 
Attributes in Subsequent Request 
Processing 



^635 



FIG. 6 



I 

^ End 



640 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

7/14 



f Start 



705 





i 


Service Provider Sends Service 
Attributes to Directory Service 






Client Requests Service Location(S) 
from Directory Service 






Directory Service Sends Results to 
Client 






Client and Service Provider Perform 
Transaction 




r 


Client/Data Collector/Data 
Repository Send Feedback Data to 
Service Provider 




r 


Service Provider Sends Modified 
Attributes to Directory Service Based 
on Feedback Data 






Directory Service Uses Modified 
Attributes in Subsequent Request 
Processing 




r 



^710 



^715 



^720 



^725 



^730 



-^735 



FIG. 7 



^ End 



745 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01A0.83 

8/14 



801 ^1 



205 ^ 
810^/^C 



rr 



802^! 



0DD000D 



^21 0 



803^ FEEDBACK 



D 

c 



^215 



Service 
Provider 



811 



FIG. 8 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

9/14 



205 ^ 



E3S 
S3 



III 



210 



□ 



910^> 

/ 

/ 

/ 

/ 

/ 

/ 

/ 



905-^ 



Proxy With 
Data Collector 



^-215 



Service Provider 



F/G. 9 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

10/14 



205^ 



□ 



Service 
Provider 



^215 



FIG. 10 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

11/14 



206^ 



□ 



801 



I I 
I I 



1102 ^ 



205^ 

sio^yfbc 



I I 
I I 
I I 



TT 



1101^ 



802 



207^ 



210^ 
» 



si 



■IS 



803^7 



D 

C 



Service |^215 
Provider 



811 



FIG. 11 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US0V10.83 

12/14 



212^ 



\wss\ 

E3 



801 ^1 



_4_ 



205^ 



□ 



802 -^1 



210^1 
► 

£ 



'^1202 



1^1201 



803^7 




FIG. 12 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

13/14 



FIG. 13 



Q Start 



1305 



1300 



Client Requests Service 

location; request 
Includes Feedback Data 



Directory Service Incorporates 
Feedback Data Into Persistent Data 
Store 



^1315 



Directory Service Returns an Ordered 
List of Service Locations Together 
with Optional Additional Data 



^1320 



Client Uses List and Optionally Data to 
Access Service Provider at Service 
Location 



-^1325 



Service Provider Processes Client 

Request and Returns Response 
Including Data Generated Regarding 
Interaction With Client 



^1330 



Client Accumulates Data Regarding 
Interaction with Service Provider and 
Incorporates Into Feedback Provided 
In Future Directory Service Requests 



^1335 



End \^>1340 



Title: METHOD AND SYSTEM FOR USING FEEDBACK IN ACCESSING 

NETWORK SERVICES 
Inventors: Pruitt, et al. 
Docket No: 1000.4US01/10.83 

14/14 



Begin 




1405 



FIG. 14 



1400 



Directory Service Returns an Ordered 

List of Service Locations Together 
With Information Identifying Directory 
Service to Client 



^1410 



Client Selects Service Location and 
Accesses Service Provider at Service 
Location; Client Passes Information 
Sent From Directory Service to 
Service Provider 



^1415 



Data Collector on Service Provider 
Uses, Information to Communicate with [^1420 
Directory Service 



t 

End )^1425 



